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1.0  INTRODUCTION 
The input of many people is needed to make a plan that will best 

reflect the needs and desires for the future of transit services in 

the Roanoke Valley.  Much effort was placed into obtaining a 

wide variety of input from many sources.  Specifically, this report 

will review the results of surveys and data analyzed from six 

sources: 

¡ VALLEY METRO EMPLOYEE SURVEY 

¡ VALLEY METRO RIDER ORIGIN/DESTINATION SURVEY 

¡ VALLEY METRO BUS BOARDINGS/DEBOARDINGS SURVEY 

¡ GENERAL PUBLIC SURVEY 

¡ RADAR CUSTOMER AND TRIP DATABASES 

¡ BOTETOURT COUNTY SENIOR AND ACCESSIBLE VAN 
PROGRAM RIDERSHIP DATA 

Through these sources a wide range of data and information has 

been obtained, analyzed, and summarized with the findings 

provided in the following sections.  This information provides a 

ŦŀŎǘǳŀƭ ŦƻǳƴŘŀǘƛƻƴ ŦƻǊ ǇǊƻŎŜŜŘƛƴƎ ǿƛǘƘ ǘƘŜ tƭŀƴΩǎ ŘŜǾŜƭƻǇƳŜƴǘ 

ōȅ ƛŘŜƴǘƛŦȅƛƴƎ ŎƛǘƛȊŜƴΩǎ ǾŀƭǳŜǎ ŀǊƻǳƴŘ ǘǊŀƴǎƛǘΣ ŀ ǊŜƎƛƻƴŀƭ Ǿƛǎƛƻƴ ŦƻǊ 

transit, transit-related goals to work toward, and the formation 

of transit recommendations which will all be covered in 

subsequent parts of this plan.   

 

2.0  VALLEY METRO EMPLOYEE 
SURVEY 

A survey for Valley Metro employees was made available during 

the period between June 5 and June 20, 2014.  Of the 90 

employees, 27 responded to the survey questions listed below.   

1. WHAT IS THE MOST FREQUENT CUSTOMER COMPLAINT 
ABOUT THE TRANSIT SYSTEM? 

2. PLEASE LIST ANY LOCATIONS WHERE THERE IS CURRENTLY 
NO BUS SERVICE AND YOU THINK THERE SHOULD BE SERVICE. 

3. PLEASE LIST ANY ROUTES THAT ARE RUSHED TO ACCOMPLISH 
WITHIN THE AVAILABLE TIME. FOR THESE ROUTES, PLEASE 
INDICATE THE REASON WHY IT FEELS RUSHED SUCH AS 
ROUTE LENGTH IS TOO LONG, TRAFFIC CONGESTION, DELAYS 
TURNING AT AN INTERSECTION, ETC. 

4. PLEASE LIST ANY ROUTES THAT SHOULD BE STRUCTURED 
DIFFERENTLY AND WHAT CHANGES YOU RECOMMEND. 

5. PLEASE LIST ANY ROUTES THAT EXPERIENCE CROWDING AND 
AT WHAT TIME OF DAY. 

6. PLEASE LIST ANY ROUTES THAT GENERALLY EXPERIENCE VERY 
LOW RIDERSHIP AND AT WHAT TIME OF DAY. 

7. PLEASE LIST ANY OTHER RECOMMENDATIONS YOU HAVE FOR 
PUBLIC TRANSPORTATION IN THE GREATER ROANOKE VALLEY 
REGION.  ATTACH ADDITIONAL SHEETS IF NECESSARY. 

A summary of the responses is provided in the following 

sections.   
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2.1 The Most Frequent Customer Complaint 
about the Transit System 

Employees were asked to reflect on cusǘƻƳŜǊǎΩ Ƴƻǎǘ ŦǊŜǉǳŜƴǘ 

complaint about the transit system.  Their responses concerned 

these general topics: 

¢ HOURS OF OPERATION 

¢ NETWORK STRUCTURE 

¢ SERVICE DELIVERY 

¢ TRAVEL TIME 

¢ SERVICE AREA 

¢ FARES 

¢ COMFORT 

 

2.1.1  Hours of Operation  

¡ NEED SERVICE PAST 8:15 P.M. UNTIL 11 P.M. OR 12:00 P.M. 
OR 12:45 A.M. 

¡ NEED HALF-HOUR SERVICE FROM 9:45 A.M. ς 6:45 P.M. 

¡ NEED SUNDAY SERVICE 8:00 A.M. ς 4:00 P.M. 

¡ NEED EARLIER SERVICE IN ORDER TO COMMUTE TO WORK. 

¡ FIRST TWO WEEKS OF EACH MONTH ARE BUSIEST AND NEED 
30 MINUTE SERVICE 2:30-7:30P.M. 

 

2.1.2  Network Structure  

¡ HAVING TO RIDE HALF AN HOUR IN THE WRONG DIRECTION 
(TOWARDS DOWNTOWN) TO GET THE BUS THEY NEED. 

2.1.3  Service Delivery 

¡ BUSES ARE OFTEN LATE 

¡ TRANSFERS ARE OFTEN MISSED 

¡ DOWNTOWN EVENTS MAKE BUSES LATE 

 

2.1.4  Travel Time  

¡ TRAVEL TIME IS TOO LhbDΣ {Ih¦[5bΩ¢ ¢!Y9 AN HOUR TO 
GET FROM ONE END TO ANOTHER; SHOULD BE 30 MINUTES 

 

2.1.5  Service Area 

¡ NEED SERVICE TO CLEARBROOK WALMART, 460, DMV, 
TARGET 

 

2.1.6  Fares 

¡ ELIMINATE TRANSFER PASSES AND CHARGE A FARE FOR 
EVERY BOARDING 

¡ FARE IS TOO HIGH 

¡ SHOULD NOT HAVE TO SHOW AN ID 

 

2.1.7  Comfort  

¡ BUSES ARE TOO HOT/TOO COLD 
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2.2 Locations Where Transit Service is Needed 

When asked about where transit service is needed, employees 

listed the following locations: 

¡ 220 TO CLEARBROOK WALMART 

¡ 419 CORRIDOR FROM FRANKLIN ROAD/TANGLEWOOD TO 
LEWIS GALE TO SALEM (LAKESIDE PLAZA) 

¡ 460 ς BLUE HILLS DRIVE INDUSTRIAL PARK 

¡ 460-BONSACK ς KROGER AREA AND WALMART AREA 

¡ BRAMBLETON SOUTH OF RED ROCK TO MEDICAL OFFICES 

¡ BRAMBLETON AT 419, CAVE SPRING CORNERS 

¡ CAVE SPRING AREA 

¡ DMV 

¡ FERRUM COLLEGE 

¡ FRANKLIN COUNTY 

¡ I!tt¸Ω{ C[9! a!wY9¢ 

¡ PETERS CREEK CORRIDOR TO INCLUDE DMV/WILLIAMSON 
ROAD TO HOLLINS CORRIDOR 

¡ PETERS CREEK ROAD FROM COVE ROAD TO WILLIAMSON 
ROAD 

¡ ROUTE 11 NEEDS A STOP AT COVE AND SHERMAN 

¡ ROANOKE COUNTY 

¡ ROCKY MOUNT 

¡ MAIN STREET IN SALEM ς ALL STOPS SHOULD HAVE A PAIRED 
STOP ACROSS THE STREET, ESPECIALLY GOODWIN AVENUE 
AND KROGER SPARTAN SQUARE 

¡ MORE OF SALEM 

¡ SALEM TURNPIKE FROM WESTWOOD BLVD. TO PETERS 
CREEK ROAD 

¡ WEST MAIN STREET FROM TURNER ROAD TO GARMAN ROAD 
(ATLAS LOGISTICS/KROGER WAREHOUSE) 

¡ WEST 4TH FROM MAIN STREET TO COLORADO STREET 

¡ WILLIAMSON ROAD TO PETERS CREEK ROAD 

¡ WILLIAMSON ROAD FROM HERSHBERGER ROAD TO t9¢9wΩ{ 
CREEK ROAD 

 

These locations are shown on the following map according to the 

number of employees that mentioned each location.   
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Figure 2.2-1: Map of Transit Recommendations from Valley Metro Employees 
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2.3 Routes that are Rushed to Accomplish 
within the Available Time 

Employees provided the following feedback regarding why 

certain routes were difficult to accomplish within the available 

time. 

ROUTE FEEDBACK 

11 Regular and peak ς poorly retimed traffic signals have 
added too much time, rough pavement and tight 
quarters through McDowell and Madison also use 
more time. 

12 William Fleming during school times 

Lights/school bus getting out of CC (Campbell Court) 
10 min. late  

Block 3 ς the lights catch you wrong and you are 
down by 5-10 minutes 

Lift use 

Too many stops on Ferncliff 

Traffic signal at Cove Rd. 

11/12 
15/16 

Light timing 

Many people with bags 

15/16 Increase in parked vehicles along Greenland Avenue 
making navigation difficult, more difficult with other 
vehicles. 

16 Peak Thirlane Road service to Celebration Center (Taylor 
Learning Academy) has minimal ridership (if any) 
most days and servicing it makes it difficult to return 
to Campbell Court on-time (Used by 2 people) 

Valley View Mall routes are rushed as it is, and with 
Valley Court added it is even harder, ridership is very 

poor at Valley Court. 

25/26 Peak stoplight and traffic  

Severely delayed by signals at Orange Ave. and 
Hollins Road. 

Traffic backups on Hershberger Road at Williamson 
Road. 

26-Traffic backs up at Airport Road and Williamson.  
Left turn from Williamson to Hershberger is often 
blocked, and short timed.  Often takes two or three 
complete light cycles to make this left turn. 

41/42 Roadwork on Elm Avenue 

Time it takes to exit Food Lion lot and Jamestown. 

Going to Garden City 

Driving into neighborhoods, Piggly Wiggly shopping 
center traffic backup 

75 Length of run, where it goes, roadwork 

Last timepoint at Center and 5th should be moved 
closer (7 stoplights, 2 that have left turns) 

Elderly people ς workers at VA, apartments on route 

85/86 Route is too long for time provided 

Securing wheelchairs 

Too many twists and turns. 

Hard to get out of Golfside onto Cove making a left 
turn. 

Need to cut Forest Park neighborhood 

91/92 Too congested with passengers often standing. 

92 from VA Medical Center to Campbell Court due to 
congestion, length, lights 

Heavy ridership on Melrose Avenue 

Heavy ridership at Elizabeth Arden 

Route too long 

Lights 
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Congestion 

All routes - traffic increases 

- duration 

- due to ridership buses held sometimes until :20 or 
later 

 

Additional 
feedback 
not 
associated 
with a 
particular 
route 

Mall routes 

Valley View Mall ς high ridership 

Valley View Walmart ς many customers 

VA Hospital ς too long due to route and congestion 

2.4 Routes that should be Structured 
Differently  

Valley Metro employees provided feedback on routes they felt 

should be structured differently.   

ROUTE FEEDBACK 

11 Need mall express bus just to malls ς no neighborhoods 

Should bypass Valley View ς mall service replaced by 
direct shuttle to and from transfer station 

Delete Routt Road and Ferncliff Avenue, could be 
serviced by Route 85 and 86 on Cove Road at Routt, and 
a re-routed 11 and 12 on Hershberger at Ferncliff.  A 
three block walk is no worse than service to other 
apartments. 

12 Eliminate stops on Ferncliff Avenue and set-up routes 11 
and 15 so they both arrive at Walmart at the same time. 

Need mall express bus just to the malls ς no 
neighborhoods. 

15 Need mall express bus just to the malls ς no 
neighborhoods. 

Should bypass Valley View ς mall service replaced by 
direct shuttle to and from transfer station. 

16 Need mall express bus just to the malls ς no 
neighborhoods. 

Peak, delete Valley Court. Replace with a Route 12 stop 
on Hershberger Road. 

Stop service to Celebration Station (Taylor Learning 
Center) 

Perhaps consider a stop at Target 

21 Still overcrowded 

22 Still overcrowded 

25 Reset the light at Orange and Hollins, so that both turn 
lanes changed, then the straight lanes, it would be some 
relief.  The signals used to be set this way. Also, have 25 
cross Williamson Road and follow 22 route to Kroger 
instead of using Airport Road.  That intersection has 
gotten very congested. 

26 Stay on Plantation - eliminate loop.   

Should not service Preston/Oliver loop due to low 
ridership, :05 and :35 timepoint relocated to Kimball 
near Member One. 

31 Look into need to go into Statesman 

41 Stop going into Food Lion - very low ridership.  Go into 
Jamestown outbound on right turns. 

Would like to take the bus from inside Jamestown  

Run buses every 30 minutes from 12:15-7:15 p.m. six 
days a week.  Stop going to Kenwood Loop.  Pickup on 
outside at Jamestown, not inside.  Pickup on outside of 
Piggly Wiggly, not inside.  One stop at ? apartments, 
place it in the middle.   
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12-9 should not service Garden City but every 3 hours 
due to low ridership, 12:15, 3:15, 6:15 trips 

51 Follow hourly route ς eliminate South Roanoke 

Should bypass Tanglewood Mall ς mall service replaced 
by direct shuttle to and from transfer station. 

52 Follow hourly route ς eliminate South Roanoke 

55 Should bypass Tanglewood Mall ς mall service replaced 
by direct shuttle to and from transfer station. 

61 This route needs a peak hour 

62 Leaving EOL (End-of-the-line), should take left 
Fleetwood, left Harris, left Brambleton, as it is easier to 
enter Brambleton, also Fleetwood can be narrow due to 
parked cars. 

65 Look into need to do Norwich. 

66 Can keep straight on Salem Avenue instead of making a 
right on 8th, then a left on Campbell because the 72 is 
already servicing the area. 

71 Eliminate Malvern/Carlton Loop, bus stop on Edgewood 
is sufficient. 

Going through the neighborhood should be upon request 
because you barely pick up or drop off in that area.   

Too many stops between the Courthouse and Kirk YMCA 

72 Eliminate Malvern/Carlton Loop, bus stop on Edgewood 
is sufficient. 

85 Continue on Hershberger to Cove - don't do Westside to 
Melrose. 

No left on Westside, stay straight on Hershberger to 
Peters Creek. 

Take out Forest Park neighborhood and keep bus straight 
on Cove.  This would cut time to help run. 

86 No left on Westside, stay straight on Hershberger to 
Peters Creek. 

91 Redo run  

Move to Lane 7 

Still overcrowded 

Needs a bigger bus ς too many people 

Right 6th Street Left Colorado ς > Traffic Congestion 

Route should bypass Wal-Mart & continue to right on 
McDaniel, left on Andrew, left on Hawley, left on Main 
(EOL). A small shuttlebus can run the current South 
Salem route & connect with Main Street bus. 

92 Move to Lane 7 in Campbell Court 

Still overcrowded 

Needs a bigger bus ς too many people. 

Change 40 TP (time-point) to 35 TP  

Route becomes Main St. from West Salem to Melrose, 
11th, Moorman and Gilmer ς South Salem service 
replaced by a shuttle. 

Trolley Expand trolley service throughout downtown  
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2.5 Routes that Experience Overcrowding and 
at What Time of Day 

Employees noted which routes experienced overcrowding and 

on which days and times. 

ROUTE FEEDBACK 

11 Mid-morning hours 

12:15-7:15 p.m. 

10:15 a.m. Saturdays can be very crowded 

12 2-6 p.m. 

11:00 a.m. - 6:00 p.m. 

12:15 p.m. ς 7:15 p.m. 

15 2-6 p.m. 

Every hour 

11:00 a.m. - 6:00 p.m. 

Mid-morning hours 

12:15 p.m. ς 7:15 p.m. 

12:00 p.m. ς 6:00 p.m. 

16 12:15 p.m. ς 7:15 p.m. 

21 12:00 p.m. ς 3:30 p.m. 

Until the peak comes on 

Every hour 

All day 

Inbound (Route 22) and outbound (Route 21) 

22 12:00 p.m. ς 3:30 p.m. 

41 12:15 p.m. until the end of the day 

42 12:15 p.m. until the end of the day 

51 Mid-morning hours 

55 Mid-morning hours 

56 12:00 p.m. ς 6:00 p.m. 

61 12:00 p.m. ς 3:30 p.m. 

12:00 p.m. ς 6:00 p.m. 

75 2:45 p.m. and 3:45 p.m. at VA Hospital 

3-5 p.m. 

6-9 a.m. 

91 All day every day 

Early morning 

Mid-morning hours 

Most times 

10:00 a.m. ς 12:00 p.m. 

11:15 a.m. until the end of the day 

5:00 p.m. 

3:00 p.m. ς 6:00 p.m. 

Every trip from 8:15 a.m. on, outbound to Wal-Mart, 
then nearly empty 

92 All day every day 

Most times 

Every trip from 8:30 a.m. on, from College Avenue to 
Campbell Court 

10:00 a.m. ς 12:00 p.m. 

11:15 a.m. until the end of the day 

3:00 p.m. ς 6:00 p.m. 

2-4 p.m. 

No responses about crowding were given for the following 

routes: 

25, 26, 31, 32, 35, 36, 52, 65, 66, 71, 72, 76, 81, 82, 85, 86, 

Trolley, SmartWay 
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2.6 Routes that Experience Very Low Ridership 
and at What Time of Day 

Employees noted which routes experience very low ridership 

and on which days and times.  Note that peak service is provided 

on select routes Monday through Friday from 6:15 a.m. ς 9:15 

a.m. and 3:45 p.m. ς 6:45 p.m. 

ROUTE FEEDBACK 

11 Most peak routes 

All peak service! 

16 Valley Court ς 4:15 p.m.  

Valley Court for Peaks (no one rides)  

25 Peak, never more than 10 riders. 

26 Peak, rarely more than 5 riders. 

41 Around 7:15 p.m. 

42 Around 7:15 p.m. 

51 6:00 p.m. ς 9:00 p.m. 

52 Daily 6:15 a.m. Peak. Many days return to Campbell 
Court with no customers.  Most days 1 or 2 customers at 
most.   

65 Peak, rarely more than 10 riders. 

71 Very light in AM Peak service 

72 Rarely over 20 riders in AM peak service.  Last trip PM 
peak is usually 1 or 2 riders. 

81 Very light in AM peak service 

82 Last trip in PM peak is usually 1 or 2 riders. 

85 Peak hours 

Any time of day. 

6:15 a.m. ς 5:15 p.m. 

86 7:15 a.m. ς 6:15 p.m. 

91 7:15 trip 

The vast majority of ridership is on the Main Street 
corridor. The bus is almost empty at all other times. 

92 The vast majority of ridership is on the Main Street 
corridor. The bus is almost empty at all other times. 

No responses about very low ridership were given for the following 
routes: 

12, 15, 21, 22, 55, 56, 61, 62, 66, 75, 76, Trolley, SmartWay 

2.7 Other Recommendations for Public 
Transportation in the Greater Roanoke Valley 
Region 

Employees provided the following feedback on other general 

recommendations for public transportation in the region. 

1 Response to question on routes that experience crowding: All 
hourly buses and shift changes.  Peaks are a big help.  New 
terminal not in the heart of downtown. 

2 Response about which routes should be structured 
differently and any recommendations: 
Peak routes - the time should be later coming in to work, 
which will help with buses being overcrowded. 
 

To leave out of Campbell Court on time so we will return on 
time. 

3 Half-hour buses have low ridership.  Change the hour of 
service to help out with high volume of riders at the times 
needed. 

4 Response to question about low ridership: They are all full to 
me except during the peak hours. 
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People want to go out into the County on Williamson Road 
and Cave Spring sides. 

5 Response to question about low ridership: Most routes are 
full in the p.m. 
 

More service out in the County. 

6 Open the County up! 

 

7 I think a lot of the routes should be re-evaluated for the time.  
There are more riders, traffic changes, the fact there are 
more people with wheelchairs and needing the lift which 
takes time.  Also, a lot of people that would like to see us 
running until 11:00 or 12:00 at night due to work schedules.  
Would like to see peak buses run longer and have peaks for 
all the runs. 

8 Response to question about low ridership: Hourlys are full, 
except on peak routes. 
 

More hours in service. 

9 Answer to low ridership question: 
 

Peak routes have low ridership almost every time I pass a 
peak bus. 
 

Stagger times of arrival at Campbell Court and make routes 
like Salem used to be.  Feeder buses from Campbell Court to 
loop routes out away from Campbell Court. 

10 Consider bringing back Sunday service and extending peak 
service. 

11 Leave times set as they are. 

12 Raise the fare. 

13 I think the buses should be running every 30 minutes, 
especially the malls (maybe have a small express bus that 
serves nothing but Valley View and Tanglewood, [11, 12; 15, 
16; 51, 55; 52, 56] no side streets, straight from Campbell 
Court to malls via freeway).  The 91 Melrose needs to keep a 
30 minute bus running to busy a/ run in afternoon until 
around 7:30 p.m., malls the same time 1:15-7:15 p.m. full 
need to have a shuttle-like service for handicapped riders.  
Make Campbell Avenue buses only so the lights work with us 
all others stay out when we're leaving.  Find us somewhere 
else to be [than Campbell Court]. 

14 All peak service buses are wasted running during AM times. 
They should be run from 11:45 am to 6:45 pm when ridership 
is at its busiest. 

15 The ability for customers to purchase the Valley Metro ID at 
Campbell Court rather than going to the property would be a 
big help.  I think a number of our customers can't read, many 
times I have been asked by a customer where a bus is located 
in Campbell Court when they are on it or next to it, we should 
have a large reference board at Campbell Court with pictures 
of some destinations on each route to help these people.  I 
believe when people are in Campbell Court on the platforms 
and when entering buses headphones should not be allowed. 

16 Later Hours----> so that our passengers whom staff our 
hospitals and nursing homes and etc. can arrive to their posts 
at a more reasonable time frame. IE: working 11pmς7am 
they have to wait 2 hours outside in God knows what 
conditions and dangers. 

17 There is a need for a thirty minute service from 11am-7pm. 
Change the peak service to accommodate this. 

18 I currently drive the Salem and Vinton routes. The Vinton 
buses are generally only late when delayed by trains. The 
91/92 is often late, and generally from delays caused by 
traffic congestion, heavy ridership, and frequent lift use while 
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on the US-460 corridor. The section through southern Salem 
is usually driven with a near-empty bus. My suggestion would 
be to have the full-size bus on 91/92 serve only the US-460 
corridor (Melrose & Main Street) and request funding from 
City of Salem for a small shuttlebus, like our current vehicles 
1201 & 1202, to loop around southern Salem and bring 
passengers to the main bus route.  
 

While I have no personal experience with the "mall routes" 
within the last three years, the same approach could be used 
(probably with full-size buses) to shuttle passengers directly 
between Tanglewood and Valley View Malls and Campbell 
Court. The buses serving the neighborhoods currently on the 
11/16, 15/12, 51/56 and 52/55 routes could then be driven 
much more safely and with less crowding. 
 

In addition, the current Peak service in the morning is under-
utilized for nearly all routes. If our funding remains at its 
current level, the service hours could be effectively 
redirected to the period from 11AM to 2PM, when Campbell 
Court is packed with riders and hourly drivers are attempting 
to switch each other out for lunch. Half-hour service at that 
time would ease the burden on everyone, much more so than 
in the early morning. 

 

Ultimately, I believe the one-hour cycle for all buses to meet 
to transfer customers will no longer be viable, as we 
experience more and more traffic congestion and road 
construction; the switch to a staggered arrival cycle at a more 
open location(s) for passenger transfer will be inevitable. We 
can only hope that the areas currently resistant to using our 
services will see the need for public transit, and that local 
government will work with us to a greater extent. 

19 System needs to be restructured to current conditions. The 
routes are basically 26 years old. Traffic and ridership have 

changed considerably in that time. Traffic signals seem to 
have been reset to slow traffic down, apparently part of the 
"traffic calming" idea? Buses are spending much more time at 
red lights. 
 

Virtually every route is more pushed for time than ever 
before, trying to keep schedules. We no longer have a time 
"cushion" to deal comfortably with construction, fender 
benders, or even lift customers. A two minute delay can 
mean missing the Campbell Court connection with other 
buses. 
 

Various ideas for rescheduling Peak service have been 
rumored. Currently, the last hour of 5:45 - 6:45 PM sees very 
light ridership. If afternoon peak service began at 2:45 PM 
instead of 3:45 PM, ridership is heavier at that time. The shift 
could then end at 5:50 PM instead of the current 6:50 PM. 
The same length of service would benefit more riders, and be 
more cost effective. Peak drivers would also have an extra 
hour for sleep, a safety benefit. Peak service currently has the 
shortest time frame between shifts, as compared to the 
regular routes. 

 

 

  



 

ROANOKE VALLEY TRANSIT VISION PLAN  
Technical Report:  Surveys and Data Analysis | 22 

 

   

3.0  VALLEY METRO RIDER 
SURVEY 

On June 24, 2014, a paper survey was made available to all 

passengers on all buses operated by Valley Metro with the 

exception of the Smart Way Connector.  A total of 1,895 surveys 

were returned.  The survey instrument, which was printed front-

back and two to an 8.5 x11 page on cardstock paper is shown 

below.  Valley Metro offered riders an incentive for completing 

the survey.  For people who provided their name and phone 

number, used only for the incentive purpose, five survey cards 

were drawn and the respondents each received a free monthly 

pass. 

Figure 3.0-1: Valley Metro Rider Survey Card 

 

 

3.1 Race, Age, Disability, Vehicle Ownership  

A common question on transit surveys is for a person to identify 

their race classification.  Most respondents (45%) were African 

American; 39% were Caucasian/White; 13% did not provide a 

response.  Less than five-percent of respondents indicated 

άhǘƘŜǊέ ǿƘƛŎƘ Ƴŀȅ ƛƴŎƭǳŘŜ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ǊŀŎŜǎΦ  ¢ƘŜ ǊŜǎǳlts 

are shown in the following table.   
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Table 3.1-1: Rider Survey: Race Classification 

RACE 
CLASSIFICATION RESPONSE PERCENT # RESPONDENTS 

African American 44.9% 850 

Caucasian/White 38.8% 736 

Hispanic/Latino 1.3% 25 

Asian 2.2% 42 

Other  4.5% 85 

Question 
unanswered 

13% 242 

Total Surveys: 1,895 

!ƴƻǘƘŜǊ ŎƻƳƳƻƴ ǉǳŜǎǘƛƻƴ ƛǎ ǘƻ ƛƴǉǳƛǊŜ ŀōƻǳǘ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ 

age.  Four age brackets were provided as options.  The 

respondent age breakdown is listed below. 

¶ Under 18 2% 

¶ 18-45  53% 

¶ 46-64  38% 

¶ 65+  7% 

Riders with disabilities made up 25% of the people who 

completed the survey; 75% of riders indicated they had no 

disability.   

Most respondents (84%) indicated they do not own a car.   

3.2 Ridership Frequency and the Importance of 
Transit 

The following table shows how frequently the riders use Valley 

Metro of which 74% of respondents said they use transit about 

every day. 

Table 3.2-1: Rider Survey: Use Frequency 

 

PERCENT # PEOPLE 

No Response 13% 142 

Used transit less than once a 
month 2% 42 

Used transit 1-3 times per month 4% 78 

Used transit once or twice a week 12% 230 

Used transit about every day 74% 1,403 

Total People Surveyed 

 

1,895 

As shown in the following figure, when asked why public transit 

ƛǎ ƛƳǇƻǊǘŀƴǘΣ ну҈ ǊŜǎǇƻƴŘŜŘ ά.ŜŎŀǳǎŜ L ŘƻƴΩǘ ƘŀǾŜ ŀƴƻǘƘŜǊ ǿŀȅ 

ǘƻ ƎŜǘ ŀǊƻǳƴŘέ ŀƴŘ но҈ ǊŜǎǇƻƴŘŜŘ ά.ŜŎŀǳǎŜ L ŀƳ ƴƻǘ ŀōƭŜ ǘƻ 

ŘǊƛǾŜέΦ  CƻǊ нл҈ ƻŦ ǘƘŜ ǎǳǊǾŜȅ ƎǊƻǳǇΣ ǘǊŀƴǎƛǘ ƛǎ ǘƘŜ ƻƴƭȅ ǿŀȅ ǘƻ 

get to work and keep their job.   
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Figure 3.2-1: Why Public Transit is Important to Current Riders 

 

5ƻƴΩǘ 5ǊƛǾŜ Ґ ά.ŜŎŀǳǎŜ L ŀƳ ƴƻǘ ŀōƭŜ ǘƻ ŘǊƛǾŜΦέ 

aƻōƛƭƛǘȅ Ґ ά.ŜŎŀǳǎŜ L ŘƻƴΩǘ ƘŀǾŜ ŀƴƻǘƘŜǊ ǿŀȅ ǘƻ ƎŜǘ ŀǊƻǳƴŘΦέ 

YŜŜǇ Wƻō Ґ άLǘ ƛǎ Ƴȅ ƻƴƭȅ ǿŀȅ ǘƻ ƎŜǘ ǘƻ ǿƻǊƪ ŀƴŘ ƪŜŜǇ Ƴȅ ƧƻōΦέ 

/ƘŜŀǇŜǊ Ґ άLǘ ƛǎ ŎƘŜŀǇŜǊ ǘƘŀƴ ŘǊƛǾƛƴƎΦέ 

9ƴǾƛǊƻƴƳŜƴǘ Ґ άLǘ ƛǎ ƎƻƻŘ ŦƻǊ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΦέ 

Other = Riders had the option to fill in their own reason 

3.3 Employment Status and Family Income 

The following table shows how the respondents identified their 

employment status.  In some cases, a person may have indicated 

multiple responses such as that he or she is a student and 

employed part-time.   

Table 3.3-1: Rider Survey: Employment Status 

EMPLOYMENT STATUS PERCENT # RESPONSES 

Employed full-time 43% 814 

Employed part-time 20% 380 

Student 9% 162 

Unemployed 12% 234 

Retired 10% 189 

Homemaker 3% 63 

Question unanswered 7% 126 

A range of total family income was provided and shown in the 

following table.  Most respondents (711 people) have a family 

income under $10,000/year, and 71% earned less than 

$20,000/year.  Six-percent of respondents (6%) have annual 

family income of $50,000 or more.   

Table 3.3-2: Rider Survey: Annual Family Income 

ANNUAL FAMILY 
INCOME 

RESPONSE 
PERCENT 

# 
RESPONDENTS 

Under $10,000 41% 711 

$10,000-$19,999 30% 506 

$20,000-$29,999 15% 253 

$30,000-$49,999 8% 145 

$50,000-$74,999 3% 57 

$75,000 or more 3% 45 

Question unanswered 9% 178 

 

Total 
Surveys: 1,895 

0.0% 

10.0% 

20.0% 

30.0% 

1 

23.4% 
28.8% 

20.9% 

10.9% 
7.1% 

3.7% 5.1% 

Why Public Transit  
Is Important to Current Riders 

Don't Drive Mobility Keep Job Cheaper 

Environment Other No Response 
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3.4 Trip Origins and Destinations, Transfers, 
Travel Time and Trip Purpose 

The primary goal of the survey was to identify where people are 

coming from and going to, their trip origins and destinations.  

Riders had the opportunity to complete a survey for each trip 

made that day.  The following maps show the origins and 

destinations of trips taken on that day.   

Survey responders noted 640 unique addresses for trip origins of 

which the top 20 are listed in the following table. 

Table 3.4-1: Top 20 Trip Origins 

TOP 20 TRIP 
ORIGINS ORIGIN ADDRESS 

# 
PEOPLE 

Downtown Roanoke 17 Campbell Ave SW 83 

Roanoke Carilion 
Memorial Hospital 1906 Belleview Ave SE 41 

Towers Shopping 
Center 2207 Colonial Ave 22 

Walmart at Valley 
View 4807 Valley View Blvd NW 22 

Melrose Ave NW Melrose Ave NW 22 

Williamson Rd NW Williamson Rd NW 18 

Tanglewood Area 4420-A Electric Rd 16 

Downtown Roanoke 213 Market St SE 14 

Rescue Mission 402 4th St SE 13 

Shenandoah Ave NW Shenandoah Ave NW 13 

Valley View Area 4802 Valley View Blvd NW 12 

Lansdowne Housing 
Complex 2624 Salem Turnpike NW 11 

Melrose Towers 3038 Melrose Ave NW 11 

Staunton Ave NW Staunton Ave NW 11 

Hunt Ave NW Hunt Ave NW 10 

9th Street SE 9th Street SE 9 

Valley Metro Admin 
Office 1108 Campbell Ave SE 8 

VA Medical Center 1970 Roanoke Blvd 8 

CEI Roanoke 4411 Plantation Rd NE 8 

McDowell Ave NW McDowell Ave NW 8 

The full spectrum of trip origins is show in the following map. 

 

 



 

ROANOKE VALLEY TRANSIT VISION PLAN  
Technical Report:  Surveys and Data Analysis | 26 

 

   

Figure 3.4-1: Origins for Trips Taken by Fixed-Route Transit 
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Of the 429 unique destinations noted by respondents, the top twenty are listed below and all are shown in the following map. 

Table 3.4-2: Top 20 Trip Destinations 

TOP 20 TRIP DESTINATIONS DESTINATION ADDRESSES # PEOPLE 

Downtown Roanoke - Campbell Court 17 Campbell Ave SW 94 

Roanoke Carilion Memorial Hospital 1906 Belleview Ave SE 68 

Valley View Area 4802 Valley View Blvd NW 53 

VA Medical Center 1970 Roanoke Blvd 51 

Towers Shopping Center 2207 Colonial Ave 37 

Walmart at Valley View 4807 Valley View Blvd NW 29 

Carilion Administrative Services Building 213 S Jefferson St 21 

Tanglewood Area 4420-A Electric Rd 19 

Lewis Gale Medical Center 1900 Electric Rd 18 

Melrose Avenue NW Melrose Ave NW 16 

Roanoke Social Services Department - Civic Mall 1510 Williamson Rd NE 15 

Virginia Western Community College 3094 Colonial Ave 15 

Lakeside Plaza 161 S Electric Rd 14 

CEI Roanoke 4411 Plantation Rd NE 14 

Salem Salem 14 

Carilion Clinic 3 Riverside Cir 13 

Williamson Rd NW Williamson Rd NW 13 

Kroger in Vinton 915 Hardy Rd 12 

Virginia Tech 

Virginia Polytechnic Institute  

and State University 11 

Franklin Rd SW Franklin Rd SW 10 
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Figure 3.4-2: Destinations for Trips Taken by Fixed-Route Transit 
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¢ƘŜ ǎƘƻǊǘŜǎǘ ǘǊŀǾŜƭ ŘƛǎǘŀƴŎŜ ōŜǘǿŜŜƴ ǇŜƻǇƭŜΩǎ ǘǊƛǇ ƻǊƛƎƛƴ ŀƴŘ ŘŜǎǘƛƴŀǘƛƻƴ ƛǎ ŘƛǎǇƭŀȅŜŘ ǿƛǘƘ ŀ ƭƛƴŜŀǊ ǇŀǘƘ ŀƴŀƭȅǎƛǎ ƛƴ ǘƘŜ Ŧƻƭlowing figures.  

Areas where many lines cross indicate where transfer locations may be most convenient.  In the following figures, the lines are the same 

indicating trip origin to destination; the first figure shows only the origins as dots, the second figure shows only the destinations as dots. 

Figure 3.4-3: Linear Path Analysis: Origins of Trips taken on Valley Metro on June 24, 2014 

 




















































































































































